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Key Facts:  
• Founded in 2004, DataBank is headquartered in Dallas, Texas, and currently 

owns and operates three large-scale, commercial data centers.   

• DataBank’s Fortune 500 clients include Boeing, United Healthcare, Perot 

Systems, Verizon, and Omni Resorts.     

• Located within a data center industrial park that has its own on-site and 

redundant power sub-station.   

 

Infrastructure Features:  
 

• Eight (8) 2.75 MW generators 

(right)  

 

 

 

 

 
• Forced air cooling via raised floor data 

center fed by five (5) 500-ton cooling towers 

and dual-fed high efficiency computer room 

air handling (CRAH) units (left).  

DataBank’s new Richardson, TX, facility (right), 

the new home of WebChartMD’s data center.   
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• Automatic transfer switch (ATSA, 

right) transfers power from main 

grid to back-up generators.   

 

 

 

 

 

 

 

 

 

• Dedicated uninterrupted 

power supply (UPS) supports 

the system in the event of a 

power disruption while 

generators come online.   

 

 

 

 

 

 

Security Features:  
• Dual factor authentication (badge and biometric) on all exterior access points 

as well as for data hall access. 

• All exterior entry points secured behind perimeter fencing, gates or walls. 

• Camera coverage of all interior spaces, exterior access points, and equipment 

yard with video retention for a minimum of 90 days. 

• 24/7 on-site security. 

• Perimeter wall (24’ concrete with steel gates) around equipment yard. 

• Roving campus security. 


